
ATTACHMENT 15 (FOR ATTACHMENT 2)

A.  Fiscal 
Management 1

Maintain responsible 
accounting, 
reimbursement and 
financial management 
practices

Rick DeBell,        
Budget & Finance 
Team                         

(919) 733-7013                        
Rick.DeBell@ncmail.net

Budget & Finance Team    
3013 Mail Service Center   
Raleigh, NC  27699-3013

2

3 Quarterly Fiscal 
Monitoring Reports

Rick DeBell,        
Budget & Finance 
Team                         

(919) 733-7013                        
Rick.DeBell@ncmail.net

Budget & Finance Team    
3013 Mail Service Center   
Raleigh, NC  27699-3013

4 Cost Finding Report
Rick DeBell,        
Budget & Finance 
Team                         

(919) 733-7013                        
Rick.DeBell@ncmail.net

Budget & Finance Team    
3013 Mail Service Center   
Raleigh, NC  27699-3013

5
Quarterly Report Local 

Bussiness Plan

Dick Oliver Local 
Management Entity 
Team Systems 
Performance Team

(919) 715-1294 
Dick.Oliver@ncmail.net      

LME Systems 
Performance Team 3015 
Mial Service Center 
Raleigh, NC 27699-3015

6

Documentation of 
paybacks for non-
compliance items 
identified during the 
Annual Medicaid Audit

Marvin Sanders,        
Accountability Team

(704) 330-5216       
Marvin.Sanders@ncmail.net

Accountability Team           
PO Box 34128                    
Charlotte, NC  28234

7

Substance Abuse 
Prevention and 
Treatment Block Grant 
(SAPTBG) Compliance 
Report

Terrie Qadura, 
Quality 
Management Team

(919)733-0696                         
Terrie.Qadura@ncmail. net

Quality Management 
Team                                  
3004 Mail Service Center   
Raleigh, NC 27699-3004

8

Substance 
Abuse/Juvenile Justice 
Initiative Quarterly 
Reports

Terrie Qadura, 
Quality 
Management Team

(919)733-0696                         
Terrie.Qadura@ncmail. net

Quality Management 
Team                                  
3004 Mail Service Center   
Raleigh, NC 27699-3004

9 TANF/Work First 
Initiative

Helen 
Wolstenholme,       
Best Practice Team

(919) 715-2774                        
Helen.Wolstenholme@ 
ncmail.net

Best Practice Team            
3005 Mail Service Center   
Raleigh, NC 27699-3005

10 IPRS Submissions Deborah Merrill 
Information Systems 
Team

(919) 715-7774  
Deborah.Merrill@ncmail.net

Community Policy 
Management Section 
3007 Mail Service Cente 
Raleigh, NC 27699-3007

11

Pay all provider 
invoices within thirty 
(30) calendar days after 
approval (effective 
12/1/02)

Rick DeBell,        
Budget & Finance 
Team                         

(919) 733-7013                        
Rick.DeBell@ncmail.net

Budget & Finance Team    
3013 Mail Service Center   
Raleigh, NC  27699-3013

12

Submit annually 
evidence of a current 
valid Trading Partner 
Agreement (TPA) with 
the IPRS Fiscal Agent

NA          
Information Systems 
Team

(919) 715-7774 NA

Information Systems 
Team                                  
3019 Mail Service Center   
Raleigh, NC  27699-3019

Submit all reports required by law, regulations or DHHS:

2003-2004 Performance Agreement Contact List         
The table below shows the Division Section or Team staff member to contact for information regarding 

the listed Section IV performance requirements and/or reports on those requirements.  



ATTACHMENT 15 (FOR ATTACHMENT 2)

Category #
Section IV 

Requirement    
(abbreviated)

Division/     
Team        

Contact 
Person

Phone/Email Address

B. Accountability 1

Implement corrective 
actions and 
management 
improvements as 
required

Contact person for 
Section/Branch 
issuing the 
corrective action

2 Achieve and maintain 
accreditation. Shealy Thompson 

Quality 
Management Team

(919) 733-0696 
Shealy.Thompson@ncmail.net

Quality Management Team       
3004 Mail Service Center          
Raleigh, NC 27699-3004

3

4

Client Data Warehouse 
(CDW)

Deborah Merrill, 
Information 
Systems Team

(919) 715-7774                     
Deborah.Merrill@ncmail.net

Information Systems Team       
3019 Mail Service Center          
Raleigh, NC 27699-3019

5

Client Outcomes 
Instrument (COI)

Maria Fernandez, 
Quality 
Management Team 

(919) 733-0696                   
Maria.Fernandez@ncmail.net

Information Systems Team       
3019 Mail Service Center          
Raleigh, NC 27699-3019

6

NC Treatment 
Outcomes and Program 
Performance System 
(NCTOPPS) 
Assessment

Spencer Clark, 
Community Policy  
Management

(919) 733-4670                         
Spencer.Clark@ncmail. net

Community Policy 
Implementation & 
Management                             
3007 Mail Service Center          
Raleigh, NC 27699-3007

7

Participate in the 
Developmental 
Disabilities Core 
Indicator Project 

Candy Helms,        
Quality 
Management Team 

(919) 733-0696     
Candy.Helms@        ncmail.net

Quality Management Team       
3004 Mail Service Center          
Raleigh, NC  27699-3004          

8

Local Community 
Collaboratives will 
submit CTSP waiting list 
data

Maria Fernandez, 
Quality 
Management Team 

(919) 733-0696                       
Maria.Fernandez@ncmail.net

Quality Management Team       
3004 Mail Service Center          
Raleigh, NC  27699-3004          

9

Maintain current, 
accurate computerized 
database reflecting 
content specified by the 
DD Section

Candy Helms, 
Quality 
Management Team 

(919) 733-0696     
Candy.Helms@ncmail.net

Quality Management Team       
3004 Mail Service Center          
Raleigh, NC  27699-3004          

Submit timely and complete client data reports:

The table below shows the Division Section or Team staff member to contact for information 
regarding the listed Section IV performance requirements and/or reports on those requirements.  



10

Complete the NC 
SNAPP

Candy Helms,        
Quality 
Management Team 

(919) 733-0696     
Candy.Helms@ncmail.net

Quality Management Team       
3004 Mail Service Center          
Raleigh, NC  27699-3004          

C.  Client Rights 
and Relations

1

Administer the Division 
Client Satisfaction 
Survey to Mental Health 
and Substance Abuse 
clients

Deborah Merrill, 
Information 
Systems Team

(919) 715-7774                     
Deborah.Merrill@ncmail.net

Information Systems Team       
3019 Mail Service Center          
Raleigh, NC 27699-3019

E.  Service 
Delivery

1

2
Adult Mental Health

Bonnie Morrell,        
Best Practices 
Team                 

(919) 715-2774     
Bonnie.Morrell@ncmail.net

Best PracticesTeam                  
3005 Mail Service Center          
Raleigh, NC  27699-3005          

3

Substance Abuse 
Services

Doug Baker, State 
Operated Services 
Team    

(919) 733-3654   Doug.Bakerl@    
ncmail.net

State Operated Services Team 
3006 Mail Service Center          
Raleigh, NC  27699-3006          

Offer appointment to see individuals who choose the Area Authority/County Program for follow-up care within 5 
working days after notification to the Area Authority/County Program of discharge from state hospitals or 
ADATCs




